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Every MHousabold Worker's Sight!

As Domestic Workers globally bacome more and more organized,

sevaral effective handbooks, guides and templates have recently been
created: Our bookiet draws on tha good practices and recommendations,
as relevant to Jamaica, that enables Dacent Work for Housshold Workers
fromm the following documents;

vUganda:  Know Your Rights and Obligations = Domestic Wiorkers
Handbook in Liganida
< Myanmar: Hiring a Domestic Worker; A Good Practice Guide

CLUISA Employment Guide for Domestic Workers. Monfgomery
County Commission for Woman, Maryiand
- UAE: Know Your Rights - A Booklet for Domestic Workers in Quatar

iCur Manual s primarily produced ina digital format so that i can be shared
by many and also updated with changes to laws and regulations. It is our
hopa that it will be a ‘living documant’ and be strengthenad with cantinuad
imput from Hoysshold Workers and Household Employers,
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1) Preface

This handbook is intenced to rase awareness of Household Workers, Employers, the Community, Law
Enforcemeant agencies and Legislators on the rights and importance of this sector in Jamakca, With
an estimated 53,000 to 100,000 Household Workers across Jarmaica, and the majority being wormen, i
5 impodtant that Housahold Workiers anre also protected against expoitation, vickenos and harassment
from thew Employers

The handbook iz produced by the Jamaica Household Workers Union and contains information on the
righits of Household Workers and retavant [egislation as well as tha international Labour Organization's (ILO)
Cormvertion 189, It also provides basic knowledges to Household Workers and Employears on how 1o relats in
the household as a place of work. Establishing a partnership based on professionalism and mutual respect
batween the Employer and Househookd Worker = our goal.

Note to Household Workers

According to the Internafional Labour Crganization (LD, & domestic worker s any person engaged in
domestic work within an employmeant relationship.

Indeed, Household Workers are people who work in a povate home at jobs ke cleanng, cooking, Eundny,
canng for & child; or canng for someone who is sick or elderly, Outside the house, they may do gardening
or driving. They provide essential services and are zeen as key members of the canng econonmy. i you do amy of
these things on a reqular bass, you are & Household Waorker. This handbook was writtan to help Household
Workears like wou know your responsibilities and nghts. Almost all of the laws that protect workers in
Jamaica apply to yvou, including worker's rnights, protections and benefils.



Note to Employers

If you have engaged the sarvices of someons 1o come into your home and care for your children or other
Emw members, andfor clean your home of do other domestic services in exchange for pay —whether
that person ives in your home or not—then yvou have entered into an employer-employves agreement.
You are the emplover. Many people mistakenly think of these relationships as familal and Inforrmal, but
they are essentially a relatiohship between an smployer and an employes and should be treated
profassionally and ethically as such. Consider what vau expact from your own oF your spousea’s
employer

» regular and falr pay

* raguilar hours and compersaton for extra hours workead or extra servicas performed

« requilarly scheduésd breaks tor meals

* & olear job descripbion

« payment of requeed statutory confributions

» respect

These are the same kinds of compensation issues that you should consider in making the decision to bnng
an employss Irto your hooma,

This manuel can be a great help to vou as the emplover, as it contains useful intfommation about the kaws
goveming employer-employes relationships. and about good employvment practices. |t also includes a
guide that can help you discuss these and other important questions related 1o the job for which you are
hiring someons, and assst you in daveioping a writtan agresament.




2) The Jamaica Household
Workers Union

About The JHWU

The Jamasca Housahokd Workers Associaton [JHWA) was established in 1991 1o reprasan the needs and
nterasts of nousehold workers, Traditionally, househoid workers did not have an omanized means of
expressing e ssues and protlems facing them. The JHWA enabled them to bring fheir concems both 1o
the govermment and 1o the pubiic’s attenton for discussion and action,

Im 2073, the JHWA evolved into the Jamaica Howsehold Workers Linion (JHWLU) wheare he Union is abia 1o
affectively advocate on behalf of the Household Workers sactor and represent its members withowt going to
the government if there are grievancaes.

The aim of the Jamaica Househaold Warkers Uinion [HWL i e
« Ensure fair and just working conditions and wages for housshold workers
= Protact the rights of those who provide domestic service
* Prosde skilks training in housshold managament and other amas
« Empower its mambars in achisving their personal and on-the-job goals
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The Jamaica Househiokd Workers Union (JHWLD bes 6900 members and 13 chapters, Chapters are located
ir:

» ot Blzabeth (2 « St Thomas
» 3L Ann 2 « Kingston (2)
v St Mary = 5t Andresw
+ Bt Catherins « Clarendon
+ Portland (2)

Definition of a Trade Union

A Trace Uinion s aworkers representative;, voluntary, contimusous, permanent, independent and
democratic onganization formed, run, managed ard financed by the workers themsehes for the purpose
of advancing, advocating, promoting, protecting and defending their social-economic interests at work

through coflactive bamaining.

In Jamaica, the TRADE UNION ACT was established in 1919 and provides the legal framework for Trade
Unions to operata. The Trade Uinion Act underwent significant amendmant in 1938 aftar the workers
rebelion, The Act was then ameanded four mes; in 19589, 1968, 1979 and then in 2002,

Jamaica Household Workers Union (JHWL) is a regesstered Trade Linion with the Registar General's
Depariment (RGD) of Jarmaica.




Benefits Of Joining The Jamaica Household Workers
Union (JHWU)

+ Representation of Household Worker's interasts ke other workers fhrough advocacy,
revienw of labour [aws and setting of By-laws to protect Household Workers

« Education, Sensitization and Training about Househaold Workers and their labour rights,
regulations and abligations

* Provision of training epporunities for Household Workers to achigve formal certification
and also. up-skil

“ improvement of work conditions e.g Issuance of employmant comtracl, support
negotiations of Terms and Conditlons, and salary/wages

* Securing |obs through grievance handling. probiem or dispute settement/ representation

» [dentificatan of job opporiumities in domestc services, connecting Household Workers
with potential employers

« Pravision of 'helpling’ service to assist Household Workers In crisis

« Prawision of a support petwork of Housahold Workiers

Since its inception, the JHWU through its effective aclivism has secuered the protection of rights of
Household Workers in a variety of ways. We have lobbied for a fair increase in the minimum wage and
will contibueto do s i the fidure. The adoption of the ILD%S C-189 protocol by the Government of
Jamalca in 2016 was an important achlevement in securing Decant Waork provisions for members of a
long-abused and unrecognized profession,




HOW TO JOIN THE
JAMAICA HOUSEHOLD
WORKERS UNION
(JHWU):

Membership is open to all persons working as household workers

across Jamaica. Contact our office for further information!

Visit us:
Jamaica Household Workers Union
4 Ellesmere Road
Kingston 10, Jamaica

B union_jhwa@yahoo.com

www.JHWU.org

@ |(876) 906-2849

(876) 397-9664

n https://www.facebook.com/JHWUJ

@union_jhwa

The JHWU welcomes the support of individuals and groups.

L6/



3) THE LAWS AND HOUSEHOLD
WORKERS IN JAMAICA

This section highlights a number of kKey rights as set out In the ralevant laws of Jamaica. As laws
avalve and new |laws are enacted, there will be additional rights relevant to Housenold Workers.

I case of any guestions, workers should call or visit the Jamaica Household Workers Union'or go o
the Labour Relations Department of the Ministry of Labour and Social Sacurity.

Ministry of Labour and Soclal Security
1F Morth Street
Kingston, Jamaica
Phone: 1 (876) 922-9500-14
Wb te: L W MESE. GOV, M




The Minimum Wage Act

This Law regulates the hours of work or-other ferms and conditions of employment.

Jamaica's Minimum Wage is the lowest amount a worker can be legally paid for herhis work. House-
hold workers should NOT b paid any amount bedow the Minimum Wage, The Minimum Wage Law
protects workers from this illegal practice.

MNORMAL WORKING DAY = Any day you are required to work and does niot include Best Day

or Pubtic Holiday,

REST DAY = The day set by agresmeant betweean the Housahold Worker and
the Emplover

WEERLY WORKER = 40 hours per week,

WAGE = Remuneration In money and doas not include the value of any

ladgmas or toad or any other benefils.

"

Az of Aprll 1, 2022, the National Minimum Wage is JASS000 per 40-hours of work,
The Minimum Wage Law maintains that;
« Time-and-a-haif must be paid to workers for all hours over the normal work week {ig, 40
hours par week).
+ Double the daily rate must be paid to workers for waorking on National holidays.

8



The Holidays with Pay Act

This law provides for all workers in 1erms of vacation leave, sick leave, gratuity and sick benefits for casual
workers,

Chizlfiang penod = A pariod of 12 months commeéncing on the date of emplaymeant

This law states: "worker’s eamings” means the regular-amounts paid by an employer to a worker for
the worker's services. This does not inglude any amaunt pald for overtime work or a bonus.

Entitlements: Paid Leave
- Service more than 220 days with same emplover = 2 working wesks paid leave
v Sarvice over 10 years with same employer = 3 working weeks paid leave
» 220 days and lass but more than 110 days = one day paid leave for every 22 days
wioTse]

Entitlemeants: Sick Leave
+ & days of sick leave with pay after 110 davs (4 manths)
v 2 wasks sick leave with pay after 1 year.

The Labour Relations and Industrial Disputes Act

The Labour Relations and Industrial Disputes Act, and its compamon, the Labour Ralations
Code guarantee the rght of workers to join a union of her/his choice and to engage in collective
bargaining The Act regulates the arbitration of disputes through the Industral Disputes Tribunal
and through the provisions of the Code ensure proper communication, consultation, and the proper
procaduras for handlings grievances and dealng with disciphnary mathers.



The Employment (Termination and Redundancy
Payment) Act

Probation
Thiz law allows for the employer and worker 1o agree on 2 90 day "probation” at the start of employment
s0 that sach party can evaiuate the ather.

Buring this time, the Household Worker does nat have to give notice to leave the job, nor does the
employer, o terminate the services of the Household Worker.

Notice
After the 3 months (20 days) “probation” s complete, both employer and emplovess are required 1o
give notice of termination of the contract of employment
» The worker must give the employer 2 weeks notice
* The amployer must give the worker at least 2 weaks notice or 2 weeks pay when notica is
not given. This increases the longer the worker s on the job

The naotice 1o be given by the employver must be:
= 1 =5 yaars sarvice = 2 weeks notice
« 5=10years sarvice =4 weeks notice
A0 =15 years senvice = B wesks nofice
» 15 =20 years service = B weeks nofice
20 yiaars Oor more service = 12 weeks nolice

10



Redundancy

I a worker is made redundant. sha/he is entitied to 2 weeks pay lor each year of service as well as
‘pay for any vacation leave left vnused. i the worker has more than 10 yvears employment in the job.
she/Me is entitled 1o 3 weeks per year.

MNote that to qualifty for redundancy pay. the worker must have been continuously employed for at
least two (2) years with the employer in question,

The Right to Bedundancy iz triggered in the following circumstances!
* Cloza down of tha place of emplayimant
= Mo mora nead for worker to do what she/hs was employed to do
= Personal injury at workplace
= Disease arising out of nature of wark

Thers is No Right 1o Redundancy in the following circumstances.
¢ Retrement
« Dismiszal for Cause
« Offer of new [ob

Transportation Home on Redundancy

The Emplover shall provide the Empioyee with suitable transportation, or a sum suthicient to enable
neriim o pay for suitable transporation, from hermis place of employment to the home where
sheshe lived when she'he was engaged under the contract,
» The Employee may recover damages for a breach of that agreement by an action for
damages for a breach of conduct.

The Disabilities Act

The Dizabilities Act requires an emplover to make reasonable arrangements fwhatever modificatons
and adjustments are nacessary and appropriatel to prevent any disadvantage to an employes who
15 @ person with disability (PWD). A person with disability includes a person who has a long term
physical, mental, mtellectual or sensory impairment which may hinder her or his full and effective
participation in society; on an equal basis with other persons. Reasonable arrangements canranga
fram allowing a diabetic worker scheduled breaks to facilitate the taking of medication/food 6
making physical adjustrnants to facilitate wheelchair access.

0



STATUTORY DEDUCTIONS

National Insurance Scheme (NIS)

Housahold Workers ages 18-70 whao are aarning an incomsa are required to be registered with and
gontribute to the NIS. Both the Household Worker and the Employer are responsibla for making
these coniributions, weskly, forfmahihy or monthly.

The NIS provides some financial protection to Workers and her/his family against loss of incoms
arising from injury on the job, sickness, retirement and death of the breadwinner

The contribution rate for Household Workers is $250 per week with effect from January 1, 2021,
Both Emplovers and Domestic Workers must each pay half.

Household Workers are advisad to check that Employers file retums on theair behalf,

Only workers who have contributed to the MIS may claim a benefit.

NIS AND THE
DOMESTIC

NIS Benefits for Household Workers

Maternity Aowance: The benefit to the Housahold Worker is payable as a lump sum agual 1o akght
{8) wasks at the existing MNatiohal Minimum Wages.

To qualify for the Maternity Allowanca. the Household Worker must have bean registerad under the
MIS and made at least 26 weekly contributions during the 52 wesk period before the axpactad date

of delmeary,
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NIS Benefits for Household Workers (cont’d)
Invalidity Benefit: This benefit is payable to Household Workers who have been diagnosed with a

permmanant medical condition that renders her/him incapable of work for a continuous pericd of at
Imast 26 weeks,

To qualify for the Invalidity Benefit, the Household Worker must have contributed at least 156 waeks
to MIS before the date of liness;

Retirement Pension: This benefil is pavable during the life of the pensioner.

To qualify for the Pension banefit. tha Household Waorker must reach ratiremant age as defined by
law and must have made 10 full years of continuous contributions.

NI Gofd: This iz a haalth insurance plan which provides comprehensive medical coverags for all NIS
pensioners, Ohce a pension is awardad, the pensionar dutomatically gualifies for coverage undar
this plan,

Mo premium s paid by tha pansioner to access this benafit.
Orphan Benefit: This benefit is payable to the guardian of a child or children under the age of 18

whose parents are now deceased. The contribution of elther parent is used o detemmine the
gualification Tar this baneafit,

13



NIS Benefits for Household Workers (cont'd)

Funeral Grani: This benefit is payable upon the death of
« & MIS pansioner or her'his spouse, of
A WIS contributor wha haz satisfled the required contribution conditions or her'his spouse

Widow s/Widower's Benefit: Thizs benefit is payable to the spouse of 3 deceased MIS contribulor or
pansioner. The paymant of this benefit can be eithar for the short-term {one: yaar or morna) or
long-tarm (far the ite of the beneficiary) depending on the conditions,

National Housing Trust (NHT)

Household Workers ages 18-85 who are gainfully employved are reguired to make NHT
contributions, which 15 egual to 2% of esarmings. Regular contrbutors 1o the NHT are eligibla

1o apply tor morigage loans and grants from this institution.

[ =




4) INTERNATIONAL LABOUR
ORGANISATION

(ILO)
CONVENTION 189 and YOU!

Convenfion 189 {C-189) iz an agreement o protect the nghts of female and male household
workars around the world, Govarmmants that sign G-182 agres to change 1ocal laws and take
ather actions 1o protect the righis of thesa workers.

Through s effective activism, the JHWU has securad the protection of nghts of Housshold
Workers in a variety of ways. The adoption ot the ILO's C-189 protocal by the Government of
Jamaica in 2016 was one such achievement securing decent work provisions for members of a
long-abused and unrecognized profession.

” DOMESTIC WORKER'S
PVICTORY AT THE ILO!




‘Decent Work provisions in C-189 include provisions such as an employment contract, annual leave,

maternity leave and other rights for ALL Housshold Workers. ALL categories of Housshold Workers
include:

» ‘Days’ worker or a 'Live-in" worker

» Female or Male doing work such as:
o Washing
o Cleaning

o Cooking

o Gardening

o Caning for chitdran, the elderly or the sick
o Looking after housahold pets




C-189 Rights of Household Workers

‘Conmventon 189 protacts their right o

» Join 2 union like the Jamaica Household Workers Union (JHWL)
» Respact for thelr occupation [(Articla 3)
« A minimum aga for work (Not betora age 15 years) (Articla 4)
« Protection from abuse, harassment and viclence (Article &)
« Fair & decent working conditions; gecent living conditlons for "live-in’ helpers. |Article B)
» Clear terms and conditions of employment, and It possible a job letter that includes
[Articls 7):
0 Name & agaress oF empIeyer, WoIker & workmace
Date to Start Wik
Tiyoe f Weeis el B el Wonking fowrs
Amount of pay and wWhen # wil be paig
Vacakion & sichleave. rest perods for-Me-in’ worksrs)
How the emoiowment can be ended-and notice paiod Tov employer or emoioyes
o Food & hovsig, el peniod: raturm passage (f relevant)
« A written contract and protection if they work overseas (Article 8)
« Choose ajob as a "live-in' or ‘live-out” worker, 'Live-in" workers have a right fo leave
during their me off. Larticle 3
« Keep their passports if they are working overseas, (Article 9)
« Owertime pay, rest and leave (Article 10)
o Uve-n' workers have g mght fo pivacy and 24 howrs frme-oif for rest
« Minimum wage and egual pay for male and female housahold workers (Anicla 11)
* Regular pay In cash sither weekly, or every two weeks, or monthly (Article 12)
« A safe and healthy work environment (&rticle 13)
« Bocial Security benefits and Maternity leave through MIS (Article 14)
« Protection from wnfair treatment by employment agencies (Article 15)
+ Have access to a special court to settle disagreaments between warkers and employer
[Article T6)
= Be able to register complaints about wages, abuse, harassment or viclence and have
them settled (Articla 17)
« Laws that protect the rghts of household workers (Article 18)

o O O o O

As the Government of Jamaica ratifisd G-189, they are in the process of updating ail relevant local
laws to protect the rights of Household Warkers,

The Jamaica Household Workers Union will continue to advacate for and sensitize Employers,
Labaur Inspactars, Trade Unions and all citizens to take action to support and promata Housahold
Workers' rights.
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5) HOUSEHOLD WORKERS
RESPONSIBILITIES

= 2

« know what you are supposad to doand what not to do,

+ Take care of the safety and security of yvour Employvers home and property
* Take care of children ieft-in yvour care.

» Ganeral Housze work (washing clothes, gardening, cooking, ate)

« Do not misusa/mishandle or steal from your Employer's home and property.
« Beport what happensd at home during the absence of your Employer.



6) RIGHTS OF HOUSEHOLD
WORKERS:

) Right To Be Issued With An Employment
Contract:

How to employ a Housshold Worker;
» Engage and agree on working terms like hours of work, days of rest, maternity leave,

and annual leave etc
+ Terms showuld be tair and consistent with the labour laws of Jamaica concerning

empioyment, workers compensation, occupational safety and health and social
SECUrity
v Issue the Household Worker with a comiract signed by both parties with witnezses
« Onent and induct the Howsehold Worker on the job

foes section ¥ for more getaled gudanoe)

iy Right To Respect And Equal Treatment:

How 1o manage and interact with-a Boussehold Worker white on the job:
« Treat the Household Worker like any other employee or worker.
« Traat a Househaold Worlker with respect.
+ Treat a Household Warker as one of the managers of the home,
« Banction a Housshold Worker to comect conduct and impmove performance (do

not abuss’mistreat).




m Right To A Fair Hearing:

How to handle a Household Worker's cased grievance at the piace of work:
« A Household Worker has a right to a fair hearnng in case of wrong=doing.
+ Conduct a hearing for a Household Worker before a disciplinary action 18 takan against
her/him at the place of work/hams,
v A Househokd Worker has a right to representation by the Union.

What is the IDT?

The Industrial Disputes Tribunal (I0T) deals with disputes Invelving urkonised as well as
nan-unionised workers, The objectives of the IDT are to:

« Facilitate the settiement of industrial disputes

= Hand:-dowin Awards in accordance with the law

« Achiave peaceful dispute resolutlon.



(iv) Right To Representation:

Where a Household Worker may report a case’ grievance for representation.

THE EMPLOYER: If the domestic worker is in conflict with the employer's family member or fellow
employes the case may be reporied to the employer for setflement.

GRIEVANCE: A violation of Housahaold Waorker's rights by an Employer,

= sfnptrmetel ae B2
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In a situation where the empioyer i3 the cause of the caze then the Household Worker has a nght to
report the case to the Jamalca Housahold Workers Unian (lree of charge) by calling or visiting the
offices (see contact information on page &),

Ag a Uinion, the JHWLU stands ready {0 [isten and assess situgtions reportad by members of the
Household Workers Union: Based on our assessment, we will advise which rights have been violated
and determine whether a grievance exists.

Most Housenold Workers rights are contained in the Contract. Written or Oral, As such, this 15 the

first basis to determine if there 15 a real gnevance against the Employer. If the grievance is a clegr-out
violation of the contract, it will be easy to prove. Even than wa will have 1o be persistent in standing

up for your rights and we will ba!

If the situation involves an interpretation of the confract. it will not be so easy to prova.

Q@



Possible Kinds of Grievance

o Physical working conditions

o Unsafe or unhealthy working conditions
o Abuse of authority

o Intimidation or coercion

o Discrimination

Recording the Grievance

Trying o recal mes, places and achions from memany 1S highly insfiective in gievanca handing. It is impor-
tart to write down the details of what happened so you can share it accurately with the JHWL when filing
VOUF QrRavance,

Uze the five W's as a gulde:

WHQ:  Refers to the employee filing the gnevance

WHEN: The time and date on which the grievance actually happenad; the date on which
the grevance is officially written

WHERE: Hefers 1o the exact ptace wheare the gnevance ook place

WHY:  Refers to the reason the camplaint is considerad a grievance

WHAT: Hefers to whal should be done about the grievance -the corrective action
dasired and what adjustment is expected

If the Grievance is valid, the procedure is:

1} The Farfies shall first try 1o setile any dispute or differences by negotiation.

2] It Step 1 fails, the Household Worker may engage the JHWU to assist in the negotiations
to come to an agreed rasalution.

J) It Step 2 fails, any or all parties may request the Minister of Labour, in writing, to assist in
settling the mattar by means of conciliation.

4} If Step 3 falls. any or all parties may reguest the Minister of Labour, in writing, to refar the
ratter to the Industrial Disputes Tribunal (IDT) for settlement,

22



7) Tools and Templates for
Household Employers and
Household Workers

While all the previous sections are ralevant 1o both Household Workers and Household Employers,
we put together these sample contracts and templates for Job Descriptions to make # sasiar to
establish coniracts that are understood by all. Clear expectations and mutoal understanding help
to establish the basze for partnership in the home,

Sometimes employers don't know all the conditions and obligations that should apply to someone
amploved as a Domestic Worker so they don't foflow them. Or sometimes they don™t implemant the
conditions or fulfill abligations bacause they think it will cost too much mone)y.

These Sample Contracts and Job Descriptions will help busy but well-intentioned Household
Employers as thay seak to provide fair wages and conditions to Housahald Werkers who
partorm essantial housshold duties and provide care for thair loved ones. There is a mutual banefit
from providing fair pay, reasonable hours of work, regular rest breaks and a safe and respectiul
workplace {also known as 'Decent Work?),

FOR THE EMPLOYER:
TOOL #1 SELF-ASSESSMENT CHECKLIST

Batora hiring a Houseahold Worker, pleasea raview the tollowing chacklist (Fig. 1) to have a bettar
understanding of what it maans to provide a decent workplace. This chacklist will help to show
which areas are most important for an employer and household. It-also-outlines the practical
steps 1o develop a domestic employment relationship, support a fair working place and follow
guod practice.

23)



Self-Assessment Checklist

Yeos To Do Mead
Support

Determine your Needs

| knowe the type of tasks the domestic worker is
responsible for — —_— —_

| understand well my expectations

| have a job déescription for the domestic worker

P communicated all the above o the worker | employed

Contracts and Conditions

| have in place a written contract with the domestic = e
worker which includes a job description ___| - c

The contract covers termination terms for both myself —| - —
and the worker

Salary and Fair Wages

decent living

I'provide a Tair pay allowing the worker 1o make a M l_ T Bl
| pay reguiarly &nd on time |

{1
I've increased the wages when responsibilites n-
crease (L2 caring for an additional child or adding rew
house cleaning tasks)

Fig. 1.



Self-Assessment Checklist (continued)

Yeos To Do Mead
Support

Salary and Fair Wages (continued)

I've increased the wages to reflect the inflation
rate

I've provided overtime pay for longer hours of waork

| hava not deducted housing and food from the wage fi = 1
af lve-in worker | | LA

Working Hours and Leave

The live-in warker has at least 10 hours of uninterupted T i1 |
rest — —

I have provided paid-annual lgava 1o the workes |

i have provided the worker with paid sick leave [ |

| have pravided days-off on public holidays |

Creating a Safe Work Environment
| pay NIS far the worker |

| have provided the worker with 2 safe and friendly — —_— —
anyirmnment

Fig. 1 (cont'd).



Self-Assessment Checklist (continued)

Yeos To Do Mead
Support

Creating a Safe Work Environment [continued)

| have provided the worker with access to kitchen o i "
facilities 1o prepare food, get water, snacks | | | |

Communication and Development

Ieommunicata in a frandly and polite way

I have a monthly/guarterly catch up with the domestic — —
Wwiorket

| provide the worker with training opporiunities

Fig. 1 [cont’d).



TOOL #2 JOB DESCRIPTION - UNDERSTAND
AND PRIORITIZE YOUR EXPECTATIONS

Whether you have decided that you want to hire 8 domestic worker or thers is already someane
working in your household, a Job Description can be very helpful in building & successful working
relationship. Identify clearly what your needs are and priortize them.

Think of the main types of skills the Household Worker should have and determing which of these
skills are the most important 1o you and your family.

Once you hava the Job Description, prepare to communicats expectations transparently to the
person you intend 1o hre,

Check Fig. 2 to help create a Job Description

We have also included a sample detailed Job Description for a Live-in Nanny as that rode is highly
sensitive and often reguires more specific information (Ses Toaol 24A),

Tool 24: Job Description: Live-In Manny

Your primary responsibility is to provide a safe, loving, and stimulating emyrcnment for the childran
childcare. Children showld be encouraged to have fun indoors and cutdoors. every day.
Responsibilities includa:
* Organize craative activities and educational games (@.g. drawing, crafting and puppet
gamss)
= A=ad to and with the children
- Organize appropriate outdoor activities with the children
= Plasn and prepare childron's meals and snacks
« Suparvising childran's meals
« Cleaning and washing up after children's meals
= Help children wash up-and fake baths
= Grooming, bathing, brushing hair and providing the children overall goalz in hygiene
= Taach childran approprate social behaviors, such as being respactiul to aach othar and
helping out with chores
« Dress children apprapriate to the child's activities
= Tidy up play areas and childrens rooms daily

D



= Ensurs children's bedrooms, play areas and bathrooms are thoroughly cleanad onoe per
weaak

= Washing and ironing children's clothes

« Aszsist young studants with homawaork or projacts

Ensurs children's safety dunng indoor and outdoor activities

Take care of children in case of injury or illness

Perform housekeesping tasks as neaded

Transport childran to and from school and extracurricular activities

Wark with parents to ensure children's growth and social davelopment

-

L]

Requirements (ideally)

= Pravious expedience as a Manny

= Exgalient understanding of child development In diferant age stages
Abality to come up with creative ideas to educate and engage chiidren
Mutiitasking skilis
A pleasant and patient personality
A driving licanse
High schiool diplama; turther training in child developmant is a plus
First aid cerdification is a plus

L]

-

Kay Nanny Skills and Competencies
= fraxibility
« adaptability
= abilty fo multitask
= amotional maturity
* good judgment skills
= planning and organizing skilks
= giress tolerance
= high energy ievel
= grthusiasm



Job Description:

Check all boxes that apply

Cleaning
Dusiing Sweeping flioors
Zleaning bathroom Making beds
Washing windows Vacuuming
Wiping Furniture Cihers
Mopping floors

Cooking
Braakfast Cleaning after meals
Lunch Grocary shopping
Dinner Baking

Laundry
Hand Washing Hanging out laundry
Machine washing Machine dry
Washing bedding Ironing
Foldmg Dihers
Washing shoes

Gargening
Mowing lawns
Waading
Trimming
FPool cleaning

Childcare
Babysithng
Bathing

Prepanng milkfood
Dropping off at school
Ficking up from school

Fig. 2.



Job Description (continued):

Check all boxes that apply

Elderly Care

Feeding and hydrahon
Dressing and: grodming

Bathing

Kobility support
Pet Care

Walking _ imes/ day

Bathing

Giving medicine
Automoblle

Washing car

Filling gasoling
Eeneral driving duties and srands

Additional Motes

Giving medicine

Making bed
" Toileting and continence aids
: Cihers

Feeding/ Watar
Cleaning animal's wasie
| Others

Maintenance
Cthers

Fig. 2 {cont'd).

Add sections and fasks that vou would like a domestic
worker in your home to be responsible for during thedr
employment

D



TOOL #3: FINDING THE RIGHT HOUSEHOLD
WORKER

Choosing & Housshold Worker can be a stressful experience as a new person will be waorking in
the home or responsible for loved ones, Itis understandable that emplovers want to find the
right dormestic worker through appropriate and trustworlhy channels. As with any employmeant
arrangement, prioritise trusted referral and accountabls process.

Tool 34: The Interview Process
It Is important to thoroughly Interview potential candidates to understand their level of skills and
knowledge as a Household Worker,

= Prapare your Questions for tha intarview (see Fig. 3)

= Arranga fo meet in a comfortable, secure place. it can be your home of elsewhera depending
on comfart level)

= Ask for references and |letters of recommendation and take time to read the documents

= Qutline your homea circumatances (family members, ages, pets etc.) and particular
reguiremeants

« Ask your guestions and provide an opportunity to the candidate to ask questions

= Think of some situational questions to better understand the experience, capability and
probiem-salving skills

* Dizcuss the wages and conditions of employment




Interview Checklist

Introduction
« (mrasl a candedate and offsr 8 seal For exampla. agk:
- Inbodecs yoursell and encourage 1he candidate tointodice thamsall
= Fleview the Roemmandation Ieter Vilnare da wau liva?
- A5 An empioyer, proviog @ descriplion of the hiousehald and family
e kadtirg an-averkew of the role and responsilities How would you descnbe yoursaif and

= This s &n opparungy to descripe ine house, family members, nomber o your Emily?
childran, pets; 880

Your Expectations

Batore you shaH the intervisw, orovide 3 descrigtion of your nesds, sxpacta- For exmmple, ek:
s Bnd joiy descripiicn
Dt pomi ainchersian the o and
Dusciess he posmon and the key duties and respensibiites. B8 IMPONAM 12 raeponaniiies?
cléarky communicate ang &=k Il the cendidale unhersfanss ihe poskicn and Have you workid with ehillgrg

eepecialiong
afore?
Arg yon grivaed OF s ar aegE’
Experience and Skills
Heow thixl yau have dascribed B ke bnd For exampla, ask:
your epeclations, fuk-aboat thi candidib
egnencg and past duties Plesadn descnng yaur 1851 job; whan did you woek and wha wars

Wour men responsiniees Y

Ty @i a5k many apas-snded qusstions o
L ! o D0 you s pparsnes Eking car of eile paoplad srddien?

gt s much mdsrmation as posshle o helg

yowl decides whattier this person has the skl Ot ot all thie skolls you have, whet are yow bast & dong 7 0o you
BYpananca and afiuoa yau nesd Lo work N iy -ty Spacial sklls?
your housshokd iz woi ver racalved IFEAINGT M 50, what hoe of trainang and
whers did you go¥
Knowledge
Once shills and axpariencas have bean For example, ask: What récipes do you anjoy
dsoussed, you can ask mora detasiad LODRINGT?
auashong relatad o Squpment, recipas Please show me how you Whare: i wou nonmally ouy
cleaning products eic: normelly Sean e fiichand "
How o you pian what meaks How oo you keap renonds af
by 00k 7 e momey shafht?

Benefits and Expectations

Ko that you Rass clearky communicatad your expactatons, consider # M
skilia and euparance mest your panned salany and expEciations:

For example, ask:

Winat is your xpecias saLEny

IF yows are salisbenl with the responses provided by e candidete, you-can Wil days do you prafar far wour day
drsciss (he expecied salary, days off and-cihar Denefits. This is 250 8 good. e

time o b up the comrac? and axplain s (e d-hicea I wairks
: | St - Are yoiu flexiole with your day off?

Fig. 3.
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Tool #4: MAKING SURE JOB ROLES AND
RESPONSIBILITIES ARE UNDERSTOOD

A Job Description covered in Too! £2 s a good way to help outling key duties you expect the
Household Worker to parform. This is & starting point to help the Household Worker understand
their responsibilites

Sometimes the Employer's understanding of certain roles and the way to perform them can be
different to the Household Worker's understanding. Dizsatisfaction on both sides can arise when
an Emplover is vague about the importance or expected frequency of tasks

It certain maintenance or household tasks are important o you —such as weekly fridge cleaning or
bathroom cleaning, then take your time to explain this to the warker, Alternatively, develop a detailed
fist of tasks vou want the Household Worker to carny out, be sure to specify the frequancy of how
oftan it should be performed, Pleaze see the dizgram belfow for a sample of a Work Scheduba (Fig. 4.)

It can be used as referance and customized to make your own.

Work Schedule

Waikiy View
Tnik Mon Tum  Wed Thums i Eai Sim

Bween fioom
Clwany battwoomi

Manihly Y
Tk Wk | Wk Winek wWaak

Changs Frans

VWi cal

Manthly Teiks

Wil O
[Daan Mo igeriay

ek bl Moss

Fig. 4.



Tool #5: CONTRACTS AND CONDITIONS

Establishing a relationship with the Household Worker through a contract provides benefits to both
Household Employers and Workers.

Contracts:
= Set expectations and provide boundaries
= Owtlire responsibilities as an Emplover
« Describes the role and day-loday dutles
* Benefits and terms of the agreement for the Housshold Worker,

& contract of employment is the agreament between the amployer and emploves which govems the
relationship. Tha status of the Housahald Worker ralative to the amployer, may ba that of an
'employes’ or 'an indepandent contractor’.

With a 'Contract of Service’, the Househald Worker 12 an emploves and |2 protected By [abour
legislation such as the Minimum Wage Act and the Employment (Termination and Redundancy
Payments} Act.

With a '‘Contract for Services’, tha Household Warker s working Independantly {8.g. a days’ worker
who carries out work for different persons) and labour leqislation does not apply to them. Such a
worker would therefore, for example, pay their MHT and NIS contribations themselvas,

Contracts also fostars job stability, and helps bullds trust betweaen Employars and Workears, For
both Household Employers and Household Workers, sitting down together to shape a written
agreement is a great way fo get to know each other.

Later an, the agreemant will serve: as an important foundation to help i moments of transitan or
challange and can ensure accountability an both sides.

Preparing the Confract
Take your time o sit down to discuss a contract that reflects Employer's expectations and
responsibilities as well as that of the Household Worker, Agres on:

* Working hours

« Working days

* (her terms and

« Banafilz

As you both proceed, re-gssure each ofher that introducing a written document 18 not a sign of mistrust.
Instead, the agreement i 8 means 1o prevent confusion, encourage communication, and respect each
othar's Aghts,

Check Tool #5A and #5B for samples of employment contracts for Live-ln Houséhold Workers
and Day's Workers.



Tool #5A: SAMPLE EMPLOYMENT CONTRACTS

Employment Contract for Live-In Household Workers

Employer
MName;
Acdddress:

Employee
Mame;
Ackdrass:

The employer and the employes named above zhall also be referred to as the parties to this
contract.

1. Effective Date of Contract

This contract will take effect as of

2 Place of work
The amployea's place of work will ba

< Job Title
The emplovesis emplovedasa
designations set out in Appendi: 1 of this confract.

_inaccondance with the

4. Job description
Tha duties ralating to this job is as set ouf in Appendix 1 of this contract or as amended,
agreed and signed by both parties o this contract.



5. Termination of Contract

i) Termination of this contract shall be in writing. Motice for termination of this contract
shall e in Kesping with the Employment [Termination and Redundancy Payments)
Act.

{il) In the evant of termination of employmeant at the initiative of the amployer, for reasons
other than senous misconduct, the employer agrees to give the employes fime ofl
during the period of notice 1o enable the employes to seek new employmeant and
accommodation

6. Redundancy Payment
In case of Redundancy, the compensation shall be in keeping with the Employment
ifermination and Redundancy Payments) Act.

7. Salary and Wages

(i} Salary and wages shall be agreed and shall not be lower than the amount specified
by the Minimum Wages Act. This will be paid in cash on a weekly, fortnightly or
monthly basis as agreed by the employer and employee parties to this contract.

{il) The weakly wage shall be JAS

iy &t the ime of payment. of salary and wages, an easily understandable weitten accouni
of the total dus to the emploves, as well as the specific amounts and purpose of
any deductions made, shall be given to the emploves,

vl Salary and wages shall be reviewead on complietion of each year's service in order
to make the necessary inflationary adjustrmeant.

8. Statutory Deductions
1) The employer agrees to ensure that the appropriate contributions of the National
Insurance Schemea (NIS) are in compliance with the Law.

8. Houwrs of Work

iy Mormal working houwrs will be 8 hours per day and 40 hours per weel,

i} The nommal work week will consist of any five (5) of seven (7] days agreed betwean
the employer and emplioyes.

(i) Work in excess of aight hours per day shall be paid for at time and one hall the
normal daily rete,

fiv) Any time worked over these hours will be considered overtime. Overtime will only
ke worked when agreed upon betwaen the parties 1o this contract.

D



10.Meal Intervals
Both parties agrea that a meal break of a minimum of 30 minutas shall be given within aach

aight-hour period of normal working hours

11.Periods of Weekly Rest and Day-0Offs
il Tha empioyee shall be entithed 1o a minimum of cna day-off {i.e. 24 consacutive hours) as

weekly rest. If required to work on the first day-off, this waork shall be paid at tims and
one half the normal daily rate.
iy If required to work o the second day-off, the work =hall be paid at double the normal

daily rate.
{Hi) It & public holiday falis on a day-off, an additional day shall ba grantad.

12.Work on Public Holidays
i} Work on a public holiday is entirely voluntary. Parties to this contract from time to time

may agres to work on a public holiday. If required to weork ot a public holday, the
employee shall be paid at twice the normal daily rate,

13. Vacation Leawve
li} Vacation leave shall be granted after every 12 months of continuous service in keeping

with the Holiday with Pay Order. Minimum vacation leave antithement shall be two
waeks,

iy If & public holiday talls dunng the vacation period such holiday shall not be counted as
part of the vacation leave.

14. Sick leave
Pald sick leave entitierment shall be 10 working days per annum.  In keaping with tha Holiday with
Fay Craer, sick keave will become due after working 110 days.

15. Maternily leave
it Matarnity leave entitiemeant shall De 12 weeks, 8 weaks with Tull pay.

i} The parties ta this Agreemant agres that the terms and conditions of the Maternity Leave
Act shall apply.



16. Occupational Safety and Health

{ Tha emplover agraes to ensure that the workplace is a safe and healthy anvironment
which protects the physical and psychological weli-being of the amployes,

i} In respecting the employee's safety, the employer agrees to ensure that all appropriate
equipmeant is provided to the employes to carry out duties safely.

{lily The empiovee agreas to respact the safety guidelines by axercising due care in tha use of
the appropriate tools, equipmeant provided.

iivk The employee also agrees to be vigiant and notify the emplover when any risk to safety
and health presents itsalf in the household.

fw} Inthe event of an accident, the employer shall ensure that the employes is provided with
medical attention with as litthe delay as possible

17.Accommodation and Meals
il As acondition of the-requiremant to live-in accommodation provided by the employer,

the arnploves shall be provided with:
a, & separate privale room that s suwitahly firmshed, adeguatal vanfilated and with
adeguste fighimg, The room iz to be eguinced with & ook and the ke,
0. access {o saniary fEciities which can aither be private-or shared,
(i) Tha employer shall also provide sach day meals of good quality and sufficlent quantity in
kaaping with the pravailing conditions within the houssahold

18, Disciplinary Process
No disciplinany action shall be 1aken unless due process |5 followed n keeping with the Labour
Relations Gode (1978).

19, Terms and Conditions
The parties agres that the terms and conditions of this contract shall remarn in force until amenced

by the parties of this contract.



OF2

cific Terms of Reference of the Job,




Tool #5B: SAMPLE EMPLOYMENT CONTRACTS
Employment Contract for Day's Workers

Employer
MName;
Acdddress:

Employee
Mame:
Ackdrass:

The emplover and the employvee named above shall aiso be referred to as the parties o this
contract.

1. Effective Date of Cantract
This contract will take effect as of

2. Place of work
The employes’s place of work will be

o3 Job Title
The employes is employved asa In accordance with tha
dasignations sat out in Appendix 1 of this contract,

4. Job description

The dufies relating to this job iz as set out in Appendix 1 of this contract or as amended,
agread and signed by both parties 1o this contract.

@



‘&, Termination of Contract
fi} Termination of this contract shall be in writing. Notice for tarmination of this contract shall
ba in kesping with tha Employment (Termination and Raedundancy Paymantsy Act.
fil} In tha evant of termination of employment at the initiative of the employer, for reasons
other than sarious misconduct, the employer egrees to give the employes time off during
the pericd of notice o enable the employee fo seek new employment

6. Salary and Wages

li} Salary and wages shall be ggreed and shall not De lowear than the amount specified by
the Minimum Wage Act. This will be paid in cash on a daily, weekly or fortnightly basis
as agreed by the Emplover and Emploves parties 1o this contract.

iy The waekly wage shall be JAS

{iii) Af the time of payment of salary and wagss, an easily understandable written acodunt
of the tofal due to the employes, as well as the specific amounts and purpose of any
deductions made. shall be given to the emploves.

ilv} Salary and wages shall ba reviewed on completion of each year's service In arder 1o
maka the necassary Inftationary adjustmeant.

7. -Statutory Deductions
i1 The employes agrees to ensure that they make the appropriate contribubion 1o tha
Mational Insurancd Scheme (NIS) in compliance with the law.

8. Hours of Work
{il Normal warking hours wili ba
thi Tha normal work dayy week will consist of as agraed betwaan
the amployer and employes,

{iiiy Work in excess of eight hours per day shall be paid for at time and one half the normal
daily rate

fivh Ay tirme worked over these hours will be considered overtime. Qvertime wiil only be
wiorked whan agread upon between the parties to this contract.

9. Meal Intervals
Both parties agres that & meal break of @ minimunm of 30 minutes shall be given within each
aight-hour period of normal workang hours.



10, Work on Public Holidays

i} Work on-a public holiday iz entirely voluntary, Parties 1o this contract from time o time
may agres o work ona public holiday. If required to work on a public holday, the
ampioyea shall ba paid at twice the normal dally rate,

{Hy Vacation leave shall be granted after every 12 months of continuous service in keeping
with the Holiday with Pay Order. Minimum vacation leave entitlemeant shall be two weeks,

il If & public hofiday falks during tha vacation period such holiday shall not be counted as
part of the vacation lsave.

11. Sick leave

Paid sick leave antiflerment shall be 10 working days per annum.  In keeping with the Holiday with
Fay Order, sick leave will become due after working 110 days.

12. Maternity leave
i Maternity leave entitlerment shall be 12 weeks, B weeks with full pay.

i The patties to thiz Agreement agree that the tenm= and conditions of the Maternity Leave
Act shall apply.

13. Occupational Safety and Health

{i} The employer agrees 1o ensure that the workplace is a safe and healthy environment
which protects the physical and psychological weli-being of the amplayes.

{iii) In respecting the smployea’s safety, tha amployer agrees (o ansure that all appropnate
equipment s provided to the employee to camy out duties safaly

{ili) The employee agreses to respect the safety guidelines by exercising due care in the use
of the appropriate 1ools, equipment provided.

v} The employes also agrees 1o be vigdant and natify the employer when any nisk to salety
and haalth presents tself in the housahold,

iv) In the event of an acaident, the employer shall ensure that the employes is provided with
medical attention with as little oelay as possible,

14, Meaals and Conveniences
{i}. Tha employer shall also provide each warking day, one (1) maal of good quality and
sufficient guantity in keaping with the prevailing conditions-within the housahold.
(i} The employee shall be provided with access to sanitary facilities.

@



15. Disciplinary Process
Mo disciplinary action shall be taken uniess due process ia followed in keeping with the Labour
Relations Code (1976)

16, Terms and Condilions
The parties agree that the terms and conditions of this contract shall remain in force until amended
by the parties of this contract.

SIGNED AT OMTHIS DAY OF OF 2

THE EMPLOYER

THE EMFLOYEE

WITNESSES

Appeandix 1: Joby Description
To be draftad by the Employer based on the spacific Terms of Reterence of tha Job.



TOOL #6 SALARY AND FAIR WAGES

The minimum wagea s the vary basic wags any worker s required by law o receive. Unfortunatety,
domestic work is undarvalued evan though it enables Housahold Employers to join the skilled
workforoe-and helps relieve the pressures of balancing work and home responsibilities,

Employers can consider satting a fair wage above tha minimum wage by taking into account the
skills, kKnowkedge, tasks and responsbilities required of the domestic worker,

Calculating how much o pay can depend on:
* Expanence of the domestic worker {e.g. relevance and duration of axpérisnca)
* Practical training or qualifications {e.g. first aid, cooking)
* Knowledge and skills {e.g. nutrition, hvgiene, languages)
= Difficulty and volume of work (e.g. multiple daily tasks, managing a budget. childcare)
+ Cost of living or increases 1o the cost of living (i.a. inflation)

Check tempiate in Fig, 5 for cresting a Paysiip.

The total salary paid to a Housshold Werker can vary depending on the overtime thay are required to
work above the agread hours in an amployment contract. Remember the laws stata that:

« Time-and-a-half must be paid to workers for all hours over the normal work day or week

« Workers must be paid double the daily rate if working on public holidays
Also note, an annual bonus is a regular way to show appreciation for good work. It is common n
Jamaica to pay the bonus to Household Workers before the Christmas Holidays.

When should you think about a salary increase?

It Is good practice 1o increase a worker's wage whan responsibilities or volume of work increases
{l.e. caring for an additional child or adding new house cleaning tasks). Anather factor to remamiear
iz that the cost of living changes over time and the wage should also increase to reflect this. A three
percent (3% minimum annual increase is fair guidance,

The Bank of Jamalca [BO0W) s a usaful resource (o keep up to date with the inflation rate, whigh
describes increases to the cost of living as a percentage.



Payslip

Mame of Employer;

Addrazs of Employmean:

Mame of Warker

Job Titke:

Pay period from

fo

The regular bonus rate:

JAS per day! per week

The enrarfms rata:

JAS par howr

The holiday rate:

JAS par hour

Day Start
Time

Break

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday
Total Due:

Allowancas (spacity, I any):

End

Time  Hours  Hours

Regular Owvertime

Holiday
Hours

Total

Deductions (if any):

Grand Total:

Signature of Employer

Fig. 5.

Signature of Workey




Tool #7: CREATE A DECENT WORKPLACE

What is considered normal working hours for a domestic worker?

The aight-hour working day b now an internationaily accepted legal norm for workears.
Understandably, the nature of domestic wark is different from office or factory work as the needs of
household members are different. However, long and unpredictable working houwrs damage workers”
health and well-aing and, inturn, reduce the guality of work they perform

Emplnyers should disguss and agree with the Houwsahiold Wirkars they hirg on the iming suitabla
far tham and the worker. Good practice is to Keep these hours 10 a maximum of 8 ours per day,
excluding a break time. Af times you may need the Household Worker for lenger hours, This should
be considered overtimea. Be sure 1o provide at least a 30-minute break after 4 hours of continuous
WOk,

it i= not fair to expect that f a domestic warker lives-in, they are considered to be available for work
around 1he clock. It a worker doas not have anoughvslaen. fatigue may lead to nealth issues, mistakes
or accidents,

Please refer lo Section “ILO Convention 189 and You!™ (pgs. 15-17) for other factors to be
considerad in establishing Decent Work conditions for the Household Worker.

Tool #8: Check-in and Evaluations

Bulkding good commumication eguires some amount of effort but can lead to lasting benefits.
Hawving clear and respectiul communication batwean the Employer and the Housshold Worker can
create a positive impact on all aspects of the working relationship and environment, In the intimate
household setting, it is good practice to show respect and considaration includes asking about &
Household Worker's family, showing appreciation regularly, asking now the day 1= and paying
wages and banafits on ima.

Encourage Questions

The Household Worker needs to feel comfortable asking questions to get to know the Employvers
and the Employer’s priorties. Home environments are very specific to the personalities of those
who Infkabit tham. What an Employer considers a "normal” household standard inthe areas of
clieanliness, noisiness, discipling, and diet may be new 10 a Household Waorker. Employers should
let their Household Worker know that they are willing to answar quastions.

Check-Ins

Schadule ragular check-ins with Household Workers, preferably every few months to help
understand any challenges or progress they have made, If you agreed on a Job Descrption,
use this as a way o guide vour conversation. Thiz will alzo allow you 1o review the l,.u'u'aks_and
responsibilities you have sat and determine if you are hoth satisfied with the work and tha conditions.

@



Check the template below (Fig. 6. for a sample Evaluation Form. which will heip Employers get
feadback from their Household Workars.

Evaluation Form

Wary R Wiy
figm you anfiafead with Saliafeed Sinkia il Satinfed Unhnppy
your workioad

your working hawns
your work svirgnmeant B
your satary | |
yar living conditions ' [
relationship with ampleper
Bt alk 1o ity £ ® .
your tima 1o rest | _ |

maale provided ta you ] il

your sately |

A=k e Employee || they hawe sny ather thoughis or concems Shal Thesy waould
i o shatee et poe. Tados Bree ba ensune that you ae inkeresiad in isameg
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Fig. 6.
Over time, these regular check-ins will lead to identifying training opportunities and more
importantly, boost the confidence and capabifity of the Household Worker.

Investing in the development of tha Housshold Worker's skills and knowledge can improve thear
quality of work, build ther productivity, and boost thewr confidence. Some fraining programs can help
improve cooking skills, cleanmg skills, and First Aid e1c.

You can call the Jamaica Household Workers Unlon (JHWLU) Tralning Institute for our list ot full pro-
grammes and short courses to improve the skills of your Housshold Workers,
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8) JAMAICA HOUSEHOLD
WORKERS UNION
(JHWU)

ON THE MOVE

» Jamaica Household Workers Union Anniversary-
Every June 16th

- LA

Celebrating the JHWU's 30th Anniversary

« Annual International Domestic Workers Day
Celebration- Every June 16th
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* Support with Care Packages

» Training Programmes for Household Workers -
Household Management, Cooking, Cleaning,
Childcare, Elderly Care, etc.




* Household Workers Training about their Rights
and Obligations

o

-

Jamaica Humaehé&i Workers Urion
Prespnh

A Didlogue for

'Decent Work'
for Domestic Workers
How do we get to decent
salaries and fair worki

conditions in a time
‘Cowid 197

Join in om the conversatian i

|
q
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* Trainings to Prevent Sexual Harassment
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* Door to Door Recruitment: The Union visits
Homes and Communities to Talk to Domestic
Workers about their Rights




» Special Meetings and Projects

Household workers receive Identification (1D} cards.,
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10) JHWU and Domestic
WOrkers at Work
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10) AFFILIATION and PARTNERS

The Jamaica Household Workers Union (JHWU) is affiliated to:

International Domestic Workers Federation (IDWF)
www.idwfed.org info@idwfed.org

The International Union of Food, Agricultural, Hotel, Restaurant,
Catering, Tobacco and Allied Workers' Associations (IUF)
www.iuf.org uf@iuf.org

Caribbean Domestic Workers' Network
Association of Women's Organisations in Jamaica (AWOJA)

The Jamaica Household Workers Union (JHWU) partners with:

Jamaica Confederation of Trade Unions (JCTU)
jctu@cwjamaica.com. (876) 977-3545

Bureau of Gender Affairs
bgajamaica.info@gmail.com
(876) 929-6660 | (876)-754-8577

Many other stakeholders in the private sector, NGO sector,
government and international arena.
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